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BlueML 1.7.0 Release
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BlueML 1.7.0 Release Highlights

Better Insights and More Efficient Workflows

* New SRA Combined Analysis Type

* Multi-Column Comment Selection

* New Overview Screen

* Enhanced Topic and Comment Explorers
* Quick Analysis

* Dashboard Interface Available in French
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Quick Review: What is BlueML?
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BlueML Quick Overview

* BlueML is a comment analysis solution that allows

organizations to analyze collected qualitative feedback from  Trecnistonressvonstucssonssmanaonny e ol sooecare poweses ik neesroontr e
a ny type of Su rvey data : em ployee a nd stud ent Iea rn i ng’ to reduce our environmental impact. It would also be helpful to have more education and awarengss around

sustainability practices.

employee experience surveys, Glassdoor data, etc.

E A3z T4 A 13%
* BlueML uses machine learning algorithms to extract detailed  Anass
interpretations of the qualitative data and deliver “insights” The comment you have inserted has a | ] Mised | sentiment.

| n the forms Of: The analysis also found a total of 3 topic sentiments, 4 recommendations, and an alert score of 13%.
Wiew details below:

- Topics (e.g. instructor, courseware, leadership)
- Sentiments (e.g. positive/negative/mixed)

Topic sentiments (3)

Megative (3)
_ Recommendations (e.g. do more’ do Iess' Stop’ start) Quality of life » Work environment » Facilities ~ Organization » Projects / Initiatives
- Alerts (comments are flagged if they are determined to be problematic, Qualltyorife » Employesoice [Decisionmalin invelvement
e.g. danger/threats, discrimination, harassment, disrespect, safety _
Recommendations (4)
concerns)
Start (1)
* BlueML has 4 primary types of analyses that can be applied » Qualityofife» Emplyee Voie/ Decison making involvement
to your comments (SRA is always applied; add EEI, ELI, or SEI =Eoo
to expand your analysis) i
Mot categorized (1
- SRA Insights: Combines Sentiments (SEN), Recommendations (REC), and
Alerts (ALT)

A With an alert score of 13%, This comment has nothing to report.The alerts threshold is set at 50%.

- Employee Experience Insights (EEI)
- Employee Learning Insights (ELI)
- Student Experience Insights (SEI)
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BlueML 1.7 Release
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Analysis Types

To ensure that you get the maximum insights from your comment data, BlueML's SRA Analysis Type
provides the following insights:

e Sentiments (SEN)
* Recommendations (REC)
* Alerts (ALT)

An additional analysis type can be used with SRA to further expand the insights to include employee
or student-specific topics related to experience and learning:

 Employee Experience Insights (EEI)

SRAINSIGHTS (SEN, REC, ALT)

1 SRAIMSIGHTS (SEM, REC, ALT)

 Employee Learning Insights (ELI)

* Student Experience Insights (SEI) g ot

English

E English
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Multi-Column Comment Select

Select up to 10 columns for comment analysis*™

= Streamline your data import and analysis
= Choose which comments you want to include to customize your analysis

Step 2: Analysis settings

Select the comment columns, analysis type, commenter ID, and glossary.

Comment columns®
Required: Select up to 4 columns that contain the comments you want to analyze.

Q6_Please comment on the overall guality of the instruction in this course.

Q7_Please comment on any assistance that was available to support your learning in thecourse.

Q8_Please list any topics or questions you would have liked to have been asked about vour course learning experience
Q%_Please comment on any aspect of the online component that contributed to your experience.

*The number of columns that can be selected will depend on two factors: 1. How many columns contain qualitative
data, and 2. The total number of comments in the file. BlueML supports up to 400,000 comments, so if one single
column contains 400,000 comments, then only one column would be available for selection.
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Overview Dashboard Topicexplorer Comment explorer Analysis properties

Overview Screen 0T

fotal analyze Overall sentiment
© 1959 comments 48% not explicit

Summary-level analysis of your comment
file, including: , .!. I |1_‘| I.

* Topics

RECOMMENDATIONS

. .

Sentiments X
* 861 recommendations
Y - e T

e Recommendations

. Alerts .- J . ore AS U0 ess > Nldv ] ontinue Lnange
L] [ ] L] ’. 'ZOé | h !Q: !
Use the Overview to quickly grasp which e
.« . . Alert threshold: Indicates the
insights matter the most and then drill- likelihood that a comment warrants
down to get additional details and inSights attention. Default is set to 50% but Alert threshold

3 <1% can be changed to 1-100%. A T s

higher threshold generates fewer
alerts but ones that are more likely
to require immediate attention.
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Enhanced Topic and Comment Explorers

Topic Explorer

* Sentiments and Recommendations now have dedicated views in the Topic Explorer for easier

daccess

* Apply Filters to customize your data view

* Drill-down into the Comments by clicking on any of the Insights

Dashboard Comment explorer

Overview

Topic explorer

Overview  Dashboard  Topicexplorer =~ Comment explorer

® Add filters

Sentiments Recommendations
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() Add filters Sentiments Recommendations
Topics Comments + Topics = B = Sentiments Topics Comments ¥ Recommendations
+ Training content / Delivery BT 1380 520 0 0 531 38% *+ Training content / Deli... 161 198 196 0 0 0 0
+ Other element 195 221 89 3 0 0 589 + Other element 10 10 10 0 0 0 0
+  Learning outcomes 137 144 -] 0 4] &1 = 53% Total 163 Calls 2l 0 0 0 0
9
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Enhanced Topic and Comment Explorers

Comment Explorer

* Dedicated view to select All Comments, All Recommendations, or Alerts, as well as
Uncategorized and Categorized Comments and Recommendations

Overview  Dashboard  Topicexplorer  Comment explorer 2 Export comment analysis

® Add filters
(& Categorized comments « = Positive (=] Megative = Meutral Mat explicit = Mined
S ] 0 0 o o Sortby: | Default order -

22673 insights 63% 35% <1% 1% 0% v

All comments 44612 comments 1 of?23 » »

Categorized comments

Uncategorized comments wctor's offices requesting for authorization, checking clients membership and benefit coverage, assessing the necessity for the doctors

- mation into the computers using two system. | love their work schedule and the possibility to work at home after training. | am not
All recommendations 1e use of computers because the SMF where | used to work was not computerized. Mow over the years | am zble to navigate the
cused in my work place.
':EItEgGI'IZEd recommendations ife » Work schedule » General  Job /Work » Training / Career development » General  Job SWork » Work st home

chmology » Software / System

Uncategorized recommendations =~ mvehvement

Alerts
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Quick Analysis

* Upload a single comment to view Sentiments, Recommendations, and Alerts with the ability to

add one other analysis type (EEI, ELI, or SEI) to include topics in your analysis

* Quick Analysis is commonly used for validating themes and sentiments assigned to the
comment or to demo the BlueML tool to stakeholders within your organization

Quick analysis
Use quick analysis to preview the insights of an individual comment using any analysis type and/or categorization
sensitivity level,

Analysis type: English
| think it worked well in a virtual classroom but could be more valuable as a face to face session
w2 Ao

Analysis:

The comment you have inserted has a Mixed sentiment.

The analysis also found , 2 recommendations, and an alert score of 0%.
View details below:

Recommendations (2)

Mot categorized (2)

& With an alert score of 0%, This comment has nothing to report.The alerts threshold is set at 50%.
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French Dashboard Interface

* French-speaking users can select the French Ul as their dashboard language to analyze their
comments more easily and review the results in their preferred language

Bienvenue sur BlueML!

Erika Cost

Administrateur
ecost@explorance.com

Aller au profil >

Importer vos
données

Déposer ou sélectionner un
fichier

B Importer des

données...

Langue par défaut: ‘ Francais

- Besoin d'aide ? 2 Télécharger un échantillon

Anglais

@ 4 Francais

rse or visit the Help Center [3

Training site (3

help center to learn more aut BlueML.

Vue d'ensemble
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analysis properties ~

Tableau de bord Thémes Commentaires

SENTIMENT DES COMMENTAIRES

Total analysé Sentiment général

© 1959 commentaires = 48% non explicite
I . | Y

29% Positif B 18% Négatif & <1% Neutre 48% MNon explicite 4% Mixte

Apergu des thémes ' | ' I | I | I .
& 1797 - -
221 144 52

1380
Instructeur/Confére...

Contenu/Prestation ... Résultats d'apprentis...

Autre élément

RECOMMAMDATIONS

Total des recommandations

¥ 861 recommandations
. ¥y __ _jr¥r . |

+ 368 Faireplus = 14 Fairemoins  *» 163 Commencer = 7 Arréter » 32 Continuer  » 277 Changer
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Access Training and Help from the Interface

* Access the BlueML Help Center and Training materials* directly from the BlueML welcome page

Welcome to BlueML!

Erika Cost

Administrator

Import your data
Drag and drop a file here
ecost@explorance.com

| Import data...
Go to profile > B po

Dashboard language:  English h Meed help to get started? ~ Download a template

©

c (] 4 BlemL training resources

2 j, Complete an online training course or visit the Help Center [

+ help center to leam more about BlueML.

Note that you can still register for BlueML training using the Training Registration Form on the Blue Help Center. Registering for BlueML training will ensure your training
progress is saved in the LMS, and we will give you automatic access to the BlueML Training Server. If you would rather access training directly through the BlueML
interface and would still like access to the BlueML Training Server, please contact , and we’ll get you set up!
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Questions?
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